
How often do you ride a bus/streetcar/ferry 
(on average)? 

How would you describe your interest in the Algiers Ferry 
Terminal Renovation Project?

What would you most like to see included in the renovation of the Algiers 
Ferry Terminal (choose up to 3)?

Please explain your answer to Question #3 - what is important to you to see at 
the ferry terminal?

1
Occasionally (a few times a month) I am interested in the renovation project in general;I ride the 

ferry occasionally (monthly, during special occasions, or when 
Improved passenger boarding area;Retail or Food/Beverage 
Concessionaire;Indoor passenger waiting area;Resiliency and Sustainability 

2
Rarely or Never

I am interested in the renovation project in general;
Improved circulation for bikes, pedestrians, and cars around the site;ability 
for cars to come across on the ferry; bring back the ability for not only passengers to cross but also cars

3
Occasionally (a few times a month) I ride the ferry occasionally (monthly, during special occasions, 

or when visiting New Orleans);
Improved passenger boarding area;Improved signage and lighting;Improved 
circulation for bikes, pedestrians, and cars around the site;

Current terminal is too large and outdated for what it does - I would like to see 
something similar to the Canal side built in Algiers. 

4
4 or more times a week I ride the ferry regularly (one or more times a week);I am 

interested in the renovation project in general; Indoor passenger waiting area; Covered waiting and covered acesss from the waiting area to the boarding area

5
1-3 times a week

I ride the ferry regularly (one or more times a week);
Event or Community Space;Resiliency and Sustainability upgrades (ex: 
landscaping for stormwater management, energy generation);public 

Algiers Point has a very active community with many community events 
throughout the year. It would be great to incorporate the terminal into the 

6
Occasionally (a few times a month) I am interested in the renovation project in general;I ride the 

ferry occasionally (monthly, during special occasions, or when 
Improved circulation for bikes, pedestrians, and cars around the site;Indoor 
passenger waiting area;Resiliency and Sustainability upgrades (ex: 

7
1-3 times a week

I ride the ferry regularly (one or more times a week);
Improved passenger boarding area;Improved circulation for bikes, 
pedestrians, and cars around the site;Indoor passenger waiting area;

I would love it if the Mississippi River Trail didn't merge into a bus or car Lane 
where when riding my bike west to east from Gretna towards the terminal cars and 

8
4 or more times a week

I am interested in the renovation project in general;
Improved passenger boarding area;Retail or Food/Beverage 
Concessionaire;Improved circulation for bikes, pedestrians, and cars 

It must be useful to the. Ferry patrons.keep tgemoutofrainand cold and easy to get 
to.

9
Occasionally (a few times a month)

I am interested in the renovation project in general;
Improved passenger boarding area;Indoor passenger waiting area;Resiliency 
and Sustainability upgrades (ex: landscaping for stormwater management, 

Make it user friendly.  The current system in place is not.  The ferry exists to 
transport passengers, so the terminal should be dedicated to passengers waiting 

10
4 or more times a week

I ride the ferry regularly (one or more times a week);
Improved passenger boarding area;Improved circulation for bikes, 
pedestrians, and cars around the site;Indoor passenger waiting area;

11
Occasionally (a few times a month) I ride the ferry occasionally (monthly, during special occasions, 

or when visiting New Orleans);I am interested in the renovation 
Retail or Food/Beverage Concessionaire;Indoor passenger waiting 
area;Restrooms ;

12
Occasionally (a few times a month) I ride the ferry occasionally (monthly, during special occasions, 

or when visiting New Orleans);I am interested in the renovation 
Indoor passenger waiting area;Improved signage and lighting;Resiliency and 
Sustainability upgrades (ex: landscaping for stormwater management, 

13
4 or more times a week I ride the ferry regularly (one or more times a week);I am 

interested in the renovation project in general;
Improved passenger boarding area;Improved circulation for bikes, 
pedestrians, and cars around the site;Improved signage and lighting;

Actually all of them are good ideas. I’m usually on foot either taking the ferry or 
walking the levee and indoor waiting and ticketing would help foot traffic a lot. 

14
1-3 times a week

I ride the ferry regularly (one or more times a week);
Improved passenger boarding area;Improved circulation for bikes, 
pedestrians, and cars around the site;Indoor passenger waiting Start using the terminal again

15
1-3 times a week

I ride the ferry regularly (one or more times a week);
Improved passenger boarding area;Indoor passenger waiting area;Improved 
signage and lighting;

16
1-3 times a week

I ride the ferry regularly (one or more times a week); Indoor passenger waiting area;Shade; An indoor waiting area or at least a shaded area to wait would be nice.

17
4 or more times a week I ride the ferry regularly (one or more times a week);I am 

interested in the renovation project in general;I work nearby;
Improved passenger boarding area;Indoor passenger waiting area;Improved 
circulation for bikes, pedestrians, and cars around the site;Improved 

We need a place to wait when its raining or a place to have shade when it's 90 
degrees , also it would be a shame if you charged for drink but didn't have a public 

18
Occasionally (a few times a month) I ride the ferry occasionally (monthly, during special occasions, 

or when visiting New Orleans);
Improved passenger boarding area;Retail or Food/Beverage 
Concessionaire;Event or Community Space;Improved circulation for bikes, 

I'd like to see something that helps create a bustling space -- a restaurant, or even 
venue (weddings), and helps make the terminal lively. I think also figuring out a 

19
4 or more times a week I ride the ferry regularly (one or more times a week);I am 

interested in the renovation project in general;
Indoor passenger waiting area;Improved signage and lighting;Improved 
passenger boarding area;

The ferry schedule must be extended, not shortened. Many service industry 
people are left taking a cab across the bridge at night, or waiting on the bus, which 

20
Occasionally (a few times a month) I ride the ferry occasionally (monthly, during special occasions, 

or when visiting New Orleans);I am interested in the renovation 
Improved passenger boarding area;Improved circulation for bikes, 
pedestrians, and cars around the site;Indoor passenger waiting area;

There is quite a bit of vehicular traffic going to and from the restaurants right off 
the ferry landing and you don’t always see vehicles as they round the curve off 

21
Rarely or Never I ride the ferry occasionally (monthly, during special occasions, 

or when visiting New Orleans);I am interested in the renovation 
Improved passenger boarding area;Improved ADA access to the 
building;Indoor passenger waiting area;

22
Rarely or Never I ride the ferry occasionally (monthly, during special occasions, 

or when visiting New Orleans); Improved passenger boarding area; A view

23
4 or more times a week

I work nearby; Improved passenger boarding area;

24
4 or more times a week I ride the ferry regularly (one or more times a week);I work 

nearby;I am interested in the renovation project in general;
Improved passenger boarding area;Indoor passenger waiting 
area;Restrooms for passengers ;

The terminal has no restrooms for passengers.   It would be good if there were 
facilities for passengers. 

25
4 or more times a week

I ride the ferry regularly (one or more times a week);
Improved passenger boarding area;Retail or Food/Beverage 
Concessionaire;Improved circulation for bikes, pedestrians, and cars 
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26
Occasionally (a few times a month) I ride the ferry occasionally (monthly, during special occasions, 

or when visiting New Orleans);
Improved passenger boarding area;Improved circulation for bikes, 
pedestrians, and cars around the site;Improved signage and lighting;

27
Rarely or Never I ride the ferry occasionally (monthly, during special occasions, 

or when visiting New Orleans);
Improved passenger boarding area;Improved circulation for bikes, 
pedestrians, and cars around the site;Indoor passenger waiting area;

Traffic, both cars and pedestrians, to make on- and off-boarding, and pickup at the 
site quicker and easier.

28
While visiting New Orleans I am interested in the renovation project in general;I ride the 

ferry occasionally (monthly, during special occasions, or when 
Improved passenger boarding area;Improved circulation for bikes, 
pedestrians, and cars around the site;Indoor passenger waiting area;

Traffic flow, both cars and pedestrians, to make it easier and faster to get on and 
off the ferry.

29
While visiting New Orleans I ride the ferry occasionally (monthly, during special occasions, 

or when visiting New Orleans);I am interested in the renovation 
Improved passenger boarding area;Improved circulation for bikes, 
pedestrians, and cars around the site;

30
While visiting New Orleans I ride the ferry occasionally (monthly, during special occasions, 

or when visiting New Orleans);
Retail or Food/Beverage Concessionaire;Event or Community 
Space;Improved "front door" to terminal that offers a sense of 

The renovated Algiers Ferry Terminal should be an memorable civic transit facility 
for Algiers Point that honors the people, history, and future of Aligers and the 

31
Occasionally (a few times a month) I ride the ferry occasionally (monthly, during special occasions, 

or when visiting New Orleans);I work nearby;I am interested in 
Indoor passenger waiting area;Improved circulation for bikes, pedestrians, 
and cars around the site;Extended hours of operation for those who live in 

THe most important thing about the ferry is having it available and reliable, not just 
for visitors spending their money in Algiers Point, but for workers who live in AP 

32
1-3 times a week

I am interested in the renovation project in general;
Improved passenger boarding area;Retail or Food/Beverage 
Concessionaire;Improved circulation for bikes, pedestrians, and cars 

Right now, it is wasted space. Why not put a food court or restaurant. There is no 
place in the city that you can actually enjoy the river. 

33
1-3 times a week

I ride the ferry regularly (one or more times a week);
Indoor passenger waiting area;Resiliency and Sustainability upgrades (ex: 
landscaping for stormwater management, energy generation);Improved 

Utilization of all the spaces and areas inside the terminal as well as outside. The 
terminal is under utilized and large portions of the building and surrounding 

34
4 or more times a week

I ride the ferry regularly (one or more times a week);
Indoor passenger waiting area;Resiliency and Sustainability upgrades (ex: 
landscaping for stormwater management, energy generation);Improved 

35
4 or more times a week

I ride the ferry regularly (one or more times a week);
Improved circulation for bikes, pedestrians, and cars around the site;Indoor 
passenger waiting area;Retail or Food/Beverage Concessionaire;

Indoor passenger waiting area is most important;  Retail spaces for lease could 
offset some cost?

36
1-3 times a week

I ride the ferry regularly (one or more times a week);
Event or Community Space;Resiliency and Sustainability upgrades (ex: 
landscaping for stormwater management, energy generation);Improved 

I would like to see the terminal illuminated in a way that makes it compelling from 
the river walk as well as have signage inside that through photography and maps 

37
4 or more times a week

I ride the ferry regularly (one or more times a week);
Indoor passenger waiting area;Improved passenger boarding area;Improved 
signage and lighting;

I’d like to see a clean, safe, and comfortable space for passengers riding the ferry. 
Basic services such as rest rooms and seating should be prioritized over 

38
1-3 times a week I ride the ferry occasionally (monthly, during special occasions, 

or when visiting New Orleans);I am interested in the renovation 
Improved passenger boarding area;Retail or Food/Beverage 
Concessionaire;Event or Community Space;Improved circulation for bikes, 

I would like the ferry terminal to serve as a comfortable waiting space for those 
leaving the Point and a welcoming area for those coming from the EAst Bank. 

39
4 or more times a week

I ride the ferry regularly (one or more times a week);
Improved circulation for bikes, pedestrians, and cars around the 
site;Resiliency and Sustainability upgrades (ex: landscaping for stormwater 

Something at least marginally more useful than the waste of space that is the new 
east bank terminal.  

40
Occasionally (a few times a month) I ride the ferry occasionally (monthly, during special occasions, 

or when visiting New Orleans);I am interested in the renovation 
Improved passenger boarding area;Indoor passenger waiting area;Improved 
signage and lighting;Improved ADA access to the building; Better facilities for riders and an indoor boarding/waiting area

41
1-3 times a week

I ride the ferry regularly (one or more times a week);
Retail or Food/Beverage Concessionaire;Indoor passenger waiting 
area;Improved ADA access to the building;

42
4 or more times a week

I am interested in the renovation project in general;
Improved passenger boarding area;Improved circulation for bikes, 
pedestrians, and cars around the site;Indoor passenger waiting Indoor passenger waiting area

43
4 or more times a week

I ride the ferry regularly (one or more times a week); Improved circulation for bikes, pedestrians, and cars around the site;

44
Occasionally (a few times a month)

I am interested in the renovation project in general;
Improved circulation for bikes, pedestrians, and cars around the 
site;Improved signage and lighting;Offices for RTA staff to work on-site; More people working in the neighborhood has positive effect on local businesses.

45
Occasionally (a few times a month) I ride the ferry occasionally (monthly, during special occasions, 

or when visiting New Orleans);I am interested in the renovation Indoor passenger waiting area;
Covered waiting area. The old building is fine if the ferry boarding area could be 
adapted for the new ferries.  It is such a waste of money to spend so much money 

46
Occasionally (a few times a month) I am interested in the renovation project in general;I ride the 

ferry occasionally (monthly, during special occasions, or when 
Improved passenger boarding area;Indoor passenger waiting area;Event or 
Community Space;

47
1-3 times a week

I ride the ferry regularly (one or more times a week);
Improved passenger boarding area;Improved circulation for bikes, 
pedestrians, and cars around the site;Improved signage and lighting;

48
Occasionally (a few times a month) I am interested in the renovation project in general;I ride the 

ferry occasionally (monthly, during special occasions, or when 
Improved passenger boarding area;Indoor passenger waiting area;Resiliency 
and Sustainability upgrades (ex: landscaping for stormwater management, 

An efficient terminal, appealing to passengers and utilizing modern, cost effective 
technologies.rnsengers 

49
4 or more times a week I ride the ferry regularly (one or more times a week);I work 

nearby;I am interested in the renovation project in general;
Retail or Food/Beverage Concessionaire;Improved circulation for bikes, 
pedestrians, and cars around the site;Resiliency and Sustainability 

The access is congested and dangerous with multiple modes converging. Need 
better traffic control for safety of peds and cyclists 

50
4 or more times a week

I ride the ferry regularly (one or more times a week);
Improved passenger boarding area;Indoor passenger waiting area;Event or 
Community Space;
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51
Rarely or Never

I am interested in the renovation project in general;
Improved passenger boarding area;Indoor passenger waiting area;Resiliency 
and Sustainability upgrades (ex: landscaping for stormwater management, 

Make it a useable space and have restroom availability.  Indoor waiting with a/c & 
heat and have a degree of the resiliency & sustainability aspects that make it 

52
Occasionally (a few times a month)

I am interested in the renovation project in general;
Improved passenger boarding area;Improved circulation for bikes, 
pedestrians, and cars around the site;Indoor passenger waiting area;   passengers should come first

53
While visiting New Orleans

I am interested in the renovation project in general;
Improved passenger boarding area;Retail or Food/Beverage 
Concessionaire;Indoor passenger waiting area;

54
Occasionally (a few times a month)

I am interested in the renovation project in general;
Improved passenger boarding area;Event or Community Space;Indoor 
passenger waiting area;Improved signage and lighting;Improved ADA access 

Historical markers for the two years of ferry service and nearly 110 years old 
streetcar tracts and cobblestone paving. Also, have a tourist booth with literature 

55
1-3 times a week

I ride the ferry regularly (one or more times a week);
Indoor passenger waiting area;Improved signage and lighting;Improved 
passenger boarding area;

The terminal should be a place where you can wait in the A/C, and it should look 
nice and welcoming. Those are top priorities. 

56
4 or more times a week

I ride the ferry regularly (one or more times a week); Improved passenger boarding area;No elevator ;

57
Occasionally (a few times a month)

I ride the ferry regularly (one or more times a week); Public restrooms, vending machines;

58
4 or more times a week

I ride the ferry regularly (one or more times a week);
Indoor passenger waiting area;Retail or Food/Beverage Concessionaire;TV 
room to watch the news, catch up, screens. Public restroom; Public restroom.

59
Rarely or Never

Second time riding; Retail or Food/Beverage Concessionaire;

60
Rarely or Never

I work nearby;
Retail or Food/Beverage Concessionaire;Indoor passenger waiting 
area;Improved passenger boarding area;

Indoor waiting area like they used to. Nice community space like they used to 
have. Walks past every day on the path. 

61
4 or more times a week

I ride the ferry regularly (one or more times a week); Indoor passenger waiting area;Improved passenger boarding area; Bike to the terminal. See the staff go in but not passengers. Covered area. 

62
Occasionally (a few times a month) I ride the ferry occasionally (monthly, during special occasions, 

or when visiting New Orleans); Indoor passenger waiting area;Improved signage and lighting;

63
1-3 times a week

I ride the ferry regularly (one or more times a week);
Improved passenger boarding area;Retail or Food/Beverage 
Concessionaire;Indoor passenger waiting area;

64
1-3 times a week

I work nearby;
Improved passenger boarding area;Retail or Food/Beverage 
Concessionaire;Improved signage and lighting; Easy access for a quick bite on my commute to work

65
1-3 times a week

I am interested in the renovation project in general;
Improved circulation for bikes, pedestrians, and cars around the site;Indoor 
passenger waiting area;Improved passenger boarding area;

Having a waiting area away from the elements, more space for bikes, and cars are 
needed.

66
4 or more times a week

I ride the ferry regularly (one or more times a week);
Retail or Food/Beverage Concessionaire;Improved passenger boarding 
area;Improved signage and lighting;

Gateway to/from Algiers Point to allow sustainable growth of the Point Mixed use 
retail/ops/pop up food-retail hall, for regular riders & pull visitors curiosity into the 

67
Rarely or Never

I ride the ferry regularly (one or more times a week);
Improved passenger boarding area;Improved signage and lighting;Improved 
ADA access to the building;Resiliency and Sustainability upgrades (ex: 

Because we want some sustainable, accessibility, and improved ferry services on 
point

68
4 or more times a week

I am interested in the renovation project in general; Retail or Food/Beverage Concessionaire;

69
1-3 times a week

I am interested in the renovation project in general;
Improved passenger boarding area;Retail or Food/Beverage 
Concessionaire;Resiliency and Sustainability upgrades (ex: landscaping for Safety & inside Waiting 

70
Occasionally (a few times a month) I ride the ferry occasionally (monthly, during special occasions, 

or when visiting New Orleans);
Improved circulation for bikes, pedestrians, and cars around the 
site;Resiliency and Sustainability upgrades (ex: landscaping for stormwater 

71
4 or more times a week

I ride the ferry regularly (one or more times a week);
Improved passenger boarding area;Retail or Food/Beverage 
Concessionaire;Public restroom; Beverages and restroom 
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